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Andre House                                                                                                              
213 S. 11th Avenue, Phoenix, AZ  85007  

(602) 252-9023 www.andrehouse.org Y/Y Dorothy Day Catholic House of Hospitality; Dinner served nightly, transitional 
housing, clothing, showers, laundry, & lockers available

Arizona Dept. of Economic Security (DES) (602)-771-2870    
602-542-4791

www.azdes.gov Y/Y however limitations 
for food stamps w/ 

drug offense

A person can qualify for food stamps as long as they have not had a drug 
conviction since 1996 and fall w/in the income bracket; All offenders can qualify 
for general assistance (if have a disability) and AFDC if chldren are in the home; 
Apply for health insurance through DES for AHCCCS health insurance, food 
stamps and general assistance (cash assistance); Apply for all of this in the 
same application

Arizona Saves                                                                                    6633 
N. Black Canyon Hwy., 2nd Fl., Phoenix, AZ 85015

(602) 246-3500 www.arizonasaves.org Y/Y Basic banking, budgeting, taking charge of credit, crisis budgeting for foreclosure 
prevention and loss of income, preparing for home ownership; Signup on-line                                                                     

Association of Arizona Food Banks
2100 N. Central Ave., Suite 230 Phoenix, AZ 85004

(602) 528-3434 www.azfoodbanks.org Y/Y Call to direct individuals about the best place to obtain a food box.  Food provider 
directory & food assistance programs  

The Cultural Cup Food Bank                                                                         
537 E. Osborn, Phoenix, AZ 85064            

(602) 266-8370 www.culturalcup.com Y/Y M-F with various hours;  ID required; Saturday free medical clinic; Farmer's 
market; Commodities Market; Food, Healthcare, clothing, furniture, voluntary 
employment / employment referrals / from our community partners 

Desert Mission Food Bank
9229 N. 4th St., Phoenix, AZ 85020

(602) 870-6062 www.jcl.com Y/Y   Clients can receive assistance within the boundaries of Glendale Avenue to 
Tatum Blvd and 35th Avenue and County line; Offers emergency food boxes and 
Baby Bags for infants 12 months and under; Client needs to bring in something 
with their name and address that has gone through the mail within the current 
month.

Interfaith Cooperative Ministries
501 S. 9th Avenue, Phoenix, AZ

(602) 254-7450 www.icmaz.org/ Y/Y Food & clothing bank; Financial assistance; Provides hygenie supplies; Bring 
photo ID & proof of residence. Update:  No longer provides financial assistance.  

Lutheran Social Ministries West Food Pantry
St. Johns Lutheran Church
7205 N. 51st Avenue, Room 6  Glendale, AZ 

(623) 848-8278 www.sjchurch.com Y/Y Emergency food boxes, clothing and toys offerred Mon, Wed, Thursdays 9-12pm, 
Bring ID for each member of household.  Participant can attend 4 times per year.      

Lutheran Social Services                                                                  10030 
N. 32nd St. Phoenix, AZ 85028  

(480) 332-5589 www.lss-sw.org Y/Y Offer utility and mortgage assistance on a case-by-case basis depending on 
funds.  Walk-ins not accepted, please make an appointment by calling. 

Matthew's Crossing Food Bank                                                                                 
1368 N. Arizona Avenue, Unit 115; Chandler, AZ 85225

(480) 857-2296 www.matthewscrossing.org Y/Y Food boxes Monday - Friday, 9am-12pm & the 3rd Saturday of each month 9am-
12pm; Supplemental food boxes Fridays from 12-2pm; Food boxes can be 
obtained once a month; Participant can provide any type of photo ID; Fresh 
groceries available at a discount rate through a partnership w/ the United Food 
Bank  

Paz De Cristo
424 W Broadway Rd., Mesa, AZ 85210

(480) 464-2370 www.pazdecristo.org Y/Y Daily meal service between 5:30-6:45pm; Food Boxes (every 2nd Tuesday & 
every 4th Saturday); Empowerment programs (Financial assistance with birth 
certificates & ID's (drivers licenses); Call before coming in for clothing, job 
searches & resumes.

Salvation Army                                                                                               
2702 E. Washington St., Phoenix, AZ 85034

(602) 267-4122 Y/Y Emergency assistance program to help pay for water, rent and electric bills.  
Food boxes & food bags also provided.  Programs include Project HOPE 
(homeless outreach program - 602-267-4196), Kaiser Family Shelter (602-267-
4130), Elim House DV Shelter (602-267-4145) & Herberger Childcare Center (602-
267-4138) 

Shepherd's Warehouse                                                                     7902 
E. Wood Dr. Scottsdale, AZ 85260

(480) 945-5250 Y/Y Food box w/ perishable items.  Must make an appointment on Monday for food 
box pick up on on Wednesday or Friday.   

Arizona Women's Education & Employment, Inc.
CLOTHING, FINANCIAL ASSISTANCE, FOOD & FURNITURE 
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Arizona Women's Education & Employment, Inc.
CLOTHING, FINANCIAL ASSISTANCE, FOOD & FURNITURE 

Shoebox Minisitries  (480) 905-1610 www.shoeboxministry.org Y/Y Collection and distribution of personal hygiene kits to the homeless and working 
poor in the Greater Phoenix Metropolitan Area

Society of St. Vincent de Paul                                                                                       
420 W. Watkins, Phoenix, AZ 85002

(602) 254-3338 www.stvincentdepaul.net Ministry to the Homeless for clothing and shower; Medical and Dental Clinic; 
Transfer clients to local St. Vincent de Paul church for assistance w/ furniture, 
clothing, food boxes, rental and utility assistance 

St. Mary's Alliance (includes Westside Food Bank)
4211 N. 43rd Avenue Phoenix, AZ  85031 (and other locations)

(602)272-6326 www.firstfoodbank.org Y/Y Providing FREE food through 900 partner agencies in AZ; Monday - Friday 8am - 
4pm; Very low cost food available to public

Valley Christian Centers                                                                                                                                                                                                                                       
1326 W. Hadley St. Phoenix, AZ 85007

(602) 258-5163 Inactive Y/Y Food boxes on Wednesdays for people within 5 surrounding zip codes - bring 
picture ID; Hygenie supplies, youth summer camp programs, computer lab & 
summer reading class also offered 

Vista Del Camino Center / CAP Office
7375 E. 2nd St., Scottsdale, AZ 85251 (multiple locations)     

(480) 312-2323 www.scottsdaleaz.gov Y/Y Scottsdale Residents only; CAP offices in various cities; Emergency rent, utilities, 
food boxes and clothing . No longer providing DES services.

WHEAT Clothes Silo
4000 N. 7th Street, Suite 102, 118 & 126, Phoenix, AZ 85014

(602) 955-5076 www.hungerhurts.org Y/Y Handmade items from people in 42 countries around the world that help people 
support their families.  Free professional clothing, job training and mentoring. 
Need a voucher from AWEE to shop for clothing or can purchase outright.  

Bridging AZ Furniture Bank, Inc.
25 N. Extension, Mesa, AZ 852014
Requires Case Manager and/or AWEE Enrollment

(480) 833-3997 http://bridgingaz.org Y/Y Caseworker must attend mandatory training session to provide referrals.  Case 
manager must call on behalf of the client; Provides bedroom and living room 
furniture as well as kitchen items 

FURNITURE 

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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24 hour Child Abuse Hotline/Child Protective Services 1(888) 767-2445 www.azdes.gov Y/Y Call for any alleged abuse or neglect of children by parent or guardian

Arizona's Child Abuse Information Center
University of Arizona, Arizona Health Sciences Center
1501 N. Campbell Ave., P.O. Box 245018, Tucson, AZ 
85724

(520) 694-0111 
*Website is easier to 

access*

www.ahsc.arizona. 
edu/acainfo/index. htm

N/A Clearinghouse for information about child abuse; Consultations and 
training opportunities for professionals dealing with child abuse issues 
including the unique issues of children with disabilities and special health 
care needs

Arizona Child Care Resource & Referral + Job Bank 1-800-308-9000 www.arizonachild care.org/ Y/Y Childcare referrals for parents for lawful childcare providers;                          
*Job bank and a provider bank also available.  Providers can call in to  
leave their service information.

Boys & Girls Club
2645 N. 24th Street Phoenix, AZ 85008 (10 locations ) 

(602) 954-8182  
(480) 860-5520               
(480) 820-3688 

www.bgcmp.org Y/Y Children 6-18 years; After school programs, summer day camp programs; 
12 locations throughout valley; Dental clinic for children who have low 
income parents (602-271-9961)

Child Help Children's Center & Child Help Hotline
2346 N. Central Ave. Phoenix, AZ 85004

(602) 271-4500              
Hotline 

1.800.422.4453

www.childhelp.org N/A Advocacy Center for investigation of child abuse; Provides counseling to 
children who are victims of abuse; Child Help Hotline:    "1-800-4-ACHILD" 
for childrens resources and on-the-spot crisis counseling                                                                                                                                                                                                      

Crisis Nursery of Phoenix (602) 273-7363 www.crisisnurseryphx.org/ N/A Childrens shelter for children who are abused or neglected. (Does not 
include a preschool or daycare.)

Girl Scouts Beyond Bars/Girl Scouts                                        
2711 E. Roosevelt st.                                                   
Phoenix, AZ. 85008

(602) 253-6359 x 
1373

www.girlscoutsaz.org Y/Y Serves girls 5-17 yrs. with incarcerated mothers; Parents while in prison 
can enroll if taking a parenting class and do not have child abuse charges; 
Outside of prison there is a $12 membership for girls; Self-esteem, 
recreation; Troops set own guidelines

Valley Big Brothers Big Sisters
1010 E. McDowell, #400, Phoenix, AZ 85006

(602) 264-2447 www.bbbsaz.org Y/Y Provides mentoring services for youth 6-18 years old; Parent/guardian calls 
for enrollment; STARS program for children who have incarcerated family 
members ages 6-14 (602) 393-4110 x 13323

Arizona Women's Education & Employment, Inc.
 CHILDREN'S SERVICES

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Arizona Women's Education & Employment, Inc.
 CHILDREN'S SERVICES

Arizona Fathers & Families Coalition (602) 254-5081 www.azffc.org Y/Y Mentoring program to assist fathers in creating healthy families; promoting 
responsible fatherhood

Association for Supportive Child Care                            
3910 S. Rural Rd., Ste. E, Tempe, AZ 85282

(480) 829-0500 www.asccaz.org Y/Y Programs to increase availability/quality of childcare;  Train child care 
providers to improve their quality of care, Provide a "warm-line" for school-
age children who are home alone, lonely, bored or need homework 
assistance;  Teach school age children about how to be safe when alone 
or on the internet 

Child and Family Resources (602) 234-3941 www.childfamilyresources.org case by case Parent education, case management; New grant just received for a 
Fatherhood Initiative to receive job and skills training, parenting education, 
and life skills  

DES Child Support Enforcement (602) 252-4045 www.azdes.gov/dcse Y/Y Child Support Enforment

Family Involvement Center
1430 E. Indian School Rd., Phoenix, AZ 85014

(602) 288-0155       
(602) 393-1160

www.familyinvolvementcenter.org Y/Y For parent and caregivers who have children with behavioral health needs, 
1-on-1 peer support, info and resources of all kinds; Don’t have to formerly 
enrolled in program, call for quick information & help @ all family topics 

Maricopa County Dept. of Public Health (602) 506-6900 www.publichealth.org Y/Y Provides FREE child immunications; Provides WIC (Women Infant and 
Children) program locations throughout the valley; Healthy start facility to 
assist mothers with information about how to take care of your children.      

Parenting Arizona (602) 248-0428 www.parentingaz.org Y/Y Free parenting classes for parents w/ children ages 2-18; Check website 
for up-to-date class information  

Parents of Murdered Children   (602) 254-8818 www.pomc.org NV only For family & friends of those who have died by violence; Support groups, 
speakers, information & guidance

Southwest Human Development (602) 266-5976 www.swhd.org Y/Y 1) Services for children 0-5 yrs:  Good Fit Center for children w/behavioral 
and/or sleeping concerns (counseling/psychiatrist assistance); SCD  - 
Services for Children w/Disabilities (occupational, speech, language 
therapies); Headstart & Early Headstart progs. 2) Childcare training for 
libraries & daycare centers.  3) Adoption & Foster Parenting Services 

(FOR CHILDREN)  PARENTING RESOURCES

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Boys and Girls Club of Scottsdale
2311 N. Miller Rd., Scottsdale, AZ 85257
(10 locations throughout Valley)

(480) 947-6331 (602) 
271-9961

http://www.bgcs. org/ Y/Y Provides all types of General Dental and Vision Care                                             
Proof of income to qualify; AHCCCS eligible children do not qualify; Ages 6-18 

John C. Lincoln Children's Dental Clinic
9229 N. 4th St., Phoenix, AZ 85020

(602) 870-6363 N/A Y/Y $20 co-pay; Ages 4-20; Must live in North Central Phx Area;  Services based on 
income                 

Arizona Dental Association of Arizona (Dental Referrals) (480) 344-5777 www.azda.org Y/Y Find a dentist anywhere in state (under public tab, click on "find a dentist" and 
over 30 searches to click on including  phobias, etc.)  Shows dentists who have 
reduced fees and who take AHCCCS;  

AT Still University Dental Clinic/AZ School of Dentistry and Oral 
Health
5855 E. Still Circle Mesa, AZ 85206

(480) 219-6000 www.atsu.edu Y/Y Fees half price of other dentists and due at the time of service; Provide emergency 
clinic and walk-in clinic most days of week - call for updated clinic hours. 

Buckeye - Clinica Adelante (623) 386-1630 http://www.clinicaadelante.com/ Y/Y Provides all types of General Dentistry & Family practice doctor's office for other 
medical needs; Have a sliding scale fee program based on eligibility

CAC Maricopa Medical Center Dental Clinic (Adults and children)  (602) 344-1005 N/A Y/Y Emergency services provided @ 7am every morning;                                                               
$285 per visit, $70 down & will be billed for the balance 

Coronado Dental Clinic - Mobile Dental Office                                                   (480) 461-8683 www.coronadodentalaz.com Y/Y Exclusively Mobile; Assist special needs patients who are physically or mentally 
unable to get to a dental office; New patient exams $360 for x-rays, exam, and 
house call.                                                                                                 

Employment Dental Services (EDS)
Requires AWEE PRI enrollment

(602) 248-8912 www.mydentalplan.net Y/Y Dental and vision insurance for $10 copay per month; Choose to pay for any 
dental needs at extremely reduced cost (i.e., teeth cleaning for $7 instead of $65 
or dentures for half price; instead of $1000 a complete upper denture $350) x-rays 
free; Vision - 20% off exam, glasses and contacts; Medication discounts on 
prescriptions also offerred  

Glendale Family Health Center, Dental Clinic                                                      
5141 W. Lamar, Glendale, AZ.  

(623) 344-6700 N/A Y/Y Provides general dentistry services at reduced rates; Must apply for services at 
reduced rates; Walk-in patients accepted 7am & 12:30pm everyday      

Mountain Park Health Center + 3 Dental Clinics Around the Valley; 
Baseline Dental Clinic
635 E. Baseline Road (7th St. & Baseline), Phoenix AZ 85042, Mill & 
Broadway (Tempe), and 51st Avenue & Campbell, 

(602) 243-7277 www.mphc-az.org Y/Y Provides general dentistry & other health care for those on a tight budget;  50% off 
costs with qualified proof of income; Accepts AHCCCS; 3 office locations  

Native American Community Health Center
4520 N. Central Avenue, 3rd floor, Phoenix, AZ 85012

(602) 279-5256 www.nachci.com Y/Y Medical clinic, dental clinic, diabetes program for elder services, and behaviroal 
health department and WIC; Open to the public; Assist with signing up on 
AHCCCS, TANF, or food stamps; Sliding scale fees; Health Start - teach young 
mothers about how to be a mother at young age, clothes for the child and have a 
pregnancy clinic

Phoenix College Dental Clinic
1202 W. Thomas Rd., Phoenix, AZ 85013

(602) 285-7323 www.maricopa. edu Y/Y Affordable cleanings, x-rays and exams, Average fee:  $35 

Rio Salado Dental Hygiene School
1150 E. Washington St., Phoenix, AZ 

(480) 517-8020 www.riosalado.edu/dental Y/Y Provides cleanings, deep scaling, exams, x-rays and flouride treatments                                                                                                                               
Cost:  $15 - $25 depending on age; Plan for several appts. and 4 hours for each 
appt. 

Arizona Women's Education & Employment, Inc.
DENTAL:  CHILDREN ONLY 

DENTAL:  ADULTS & CHILDREN 

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Black Family and Child Services of AZ
1522 E. Southern Ave., Phoenix, AZ 85040

(602) 243-1773 www.bfcsfamily.org Y/Y Substance abuse and anger managemnet classes, no SMI's, assist with food 
and clothing boxes; Child's program to help behavioral programs and offers 
counseling; Works with all races  

Catholic Social Services/Immigration & Refugee programs (602) 997-6105 www.catholiccharitiesaz.org Y/Y Refugee services;  Assist clients with filling out immigration paperwork; do not 
represent anyone who is detained; With felonies, paperwork might take a longer 
time 

Chicans Por La Causa
Multiple Centers Throughout Valley                                              

(602) 257-0700 www.cplc.org Y/Y Drug Rehab, Domestic Violence, Counseling, Workforce Center, Elderly Center;  

Friendly House (602) 257-1870 www.friendlyhouse.org Adult education, workforce development, immigration, home care, family 
services, charter school; Now offering food boxes, legal aid, food stamps & bus 
passes 

Native American Community Health Center
4520 N. Central Avenue, 3rd Floor Phoenix, AZ 85012     

(602) 279-5262 www.nachci.com Y/Y Medical clinic, dental clinic, diabetes program for elder services, and behaviroal 
health department and WIC; Open to the public; Assist with signing up on 
AHCCCS, TANF, or food stamps; Sliding scale fees; Health Start - teach young 
mothers about how to be a mother at young age, clothes for the child and have a 
pregnancy clinic; Now offering adolescent substance abuse programs & driver 
reinstatement for DUI

Native American Connections
4520 N. Central Avenue Phoenix, AZ 85012

(602) 254-3247 
assessment  (602) 
252-2865 housing

www.nativeconnections.org Y/Y Assessment & outpatient services; residential treatment; AA meetings; 
behavioral health; substance abuse; low-income housing including drug & alcohol 
& HIV housing 

P-FLAG (Parents & Friends of Lesbians & Gays) (602) 843-1404 www.pflagphoenix.org Y/Y Support, education and advocacy; Support (counseling, etc.) for families and 
individuals who are gay, straight, bisexual or transgendered (counseling type of 
support), Check website for local support meetings occurring approximately 5 x a 
month

Phoenix Indian Center
4520 N. Central Ave., Suite 250  Phoenix, AZ 85012

(602) 264-6768 www.phxindcenter.org Y/Y Education & prevention, workforce & social services including case management; 
Other program for Native Workforce services for individuals in a tribe

Phoenix Indian Medical Center (602) 263-1515 www.ihs.gov - phoenix area Case by case Native Americans only; Behavioral health, substance abuse and social services; 
Medication management; Individual counseling

Si Se Puede Foundation
PO Box 1929 Chandler, AZ  85244-1929 

(480) 812-1693 www.sisepuede.cc Y/Y ESL, Citizenship, Youth, Robotics, Recreation programs and dance, Leadership 
and Educational programs, Tutoring, Health Fairs and Senior Programs

Veteran's Administration 1-800-827-1000 www.va.gov Y/Y Veterans resources, including home loans, education programs, disability 
benefits, life insurance & burial and survivor benefits

Arizona Women's Education & Employment, Inc.
DIVERSITY 

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Arizona Coalition Against Domestic Violence (ACADV) (602) 279-2900 www.azcadv.org Y/Y

Autumn House - A New Life (formerly Prehab) (480) 835-5555 www.turnanewleaf.org case by case 

Center for Healthcare Against Family Violence
2601 E. Roosevelt, Maricopa Medical Center, Phoenix, AZ 
85008
Ask to speak to a representative who works with domestic 
violence

(602) 344-1545 www.mihs.org/servicesprograms/
againstviolence.html

Y/Y

CONTACTS shelter hotline (602) 263-8900 www.cir.org Y/Y if they are 
homeless or are 

domestic violence 
survivors

De Colores (for spanish speakers) Phoenix (602) 269-1515 www.cplc.org case by case 
National Domestic Violence Hotline 1 (800) 799-SAFE www.ndvh.org Y/Y

Never Again Foundation                                                                          
P.O. Box 2483, Chandler, AZ  85244  

(480) 539-9111 www.neveragainfoundation.org N/A

S.E.E.D.S.
P.O. Box 51357, Phoenix, AZ 85076-1357

(602) 369-7792 www.natn-az.com case by case

Sojourner Center (Domestic Violence)
P.O. Box 20156, Phoenix, AZ 85036

(602) 244-0089                      www.sojournercenter.org case by case 

Arizona Women's Education & Employment, Inc.
DOMESTIC VIOLENCE 

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed.
Updated April 30, 2010
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Offers free copies of all types of literature concerning domestic violence and 
healthy relationships; Trainers available to speak to groups about any domestic 
violence topic; Offers training on Teen Dating Violence   
Shelter for dv survivors in west and east valley; Counseling; Advocacy Center for 
home visit advocacy for women who've been abused; Residential treatment 
programs for youth (i.e., for substance abuse or emotional needs); East Valley 
Men's homeless shelter; La Mesita homeless family shelter; Now offering 
counseling, after school and summer programs for children  

Free advocates for crisis intervention;  A rep. from this center will open up 
resources to help the person in a violent situation; Other support:  when a patient 
discloses in a hospital, advocate will go and see them in hospitals all around the 
valley to do safety planning with the person and  offer emotional support and 
referrals to counseling; Trains all medical providers to recognize signs of DV; 
Now offering assistance with orders of protection, community support, pre-school 
assistance and community outreach support

If a person in danger, CONTACTS must provide shelter for the person that same 
evening

Domestic violence shelter
Crisis intervention; Safety planning; Translation in every language available; 
Provides information and referrals for each client's locale
Free legal services to women and children who are victims of domestic violence

Transitional housing for women with domestic violence and substance abuse 
issues; Can live up to 2 years; Support groups; Free health care; food boxes; 
Encourage education and job training & now offering on-the-job training for 
women  
Domestic violence shelter; Case management; Family enrichment program  

Arizona Women's Education & Employment, Inc.

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed.
Updated April 30, 2010
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Brookline College (formerly the International Institute 
of the Americas - Accredited Colllege); Phoenix, 
Tempe, Tucson Arizona campuses as well as 
Albuquerque, NM (Phoenix office:
2445 W. Dunlap Avenue, Suite 100 Phoenix, AZ  85021

(602) 242-6265 www.brooklinecollege.edu Y/Y, however work 
with career advisor to 

see if career is 
possible w/ felony

Offers GED and certificate programs; Offer everything from diploma programs to 
Bachelor's Degrees; Career placement; On-line & on campus classes; **Primary 
focus is business, legal and medical training  

Literacy Volunteers of Maricopa County
1500 E. Thomas Rd., #102, Phoenix 85014

(602) 274-3430 www.lvmc.net Y/Y GED preparation, Reading and ESL classes, 16 or older with proof of legal 
residency 

Maricopa Skills Center
1245 E. Buckeye, Phoenix, AZ  85034                                         
On-site AWEE Student Resource Advisor 

(602)-238-4390 www.maricopaskillcenter.com Y/Y Wide variety of trade & vocational training for entry-level employment (low cost) 

Maricopa Workforce Connection Sites (for GED): West 
Valley Career Center (formerly on Peoria Ave.) 1840 N. 
95th Ave Suite 160 Phoenix, AZ 85037 &                                                                    
Gilbert Career Center 735 N. Gilbert Rd. Suite 134 
Gilbert, AZ 85234

(602) 372-4200                       
(480) 497-0350

www.azdes.gov/esa/onestop.asp Y/Y GED preparation and other workforce readiness lservices

St. Joseph the Worker                                                                                         
1125 W. Jackson                                                                                                            
Phoenix, AZ  85002

(602) 417-9854 www.sjwjobs.org Y/Y Assists homeless, low-income and other disadvantaged individuals in their efforts 
to become self-sufficient through permanent, full-time employment

Rio Salado Community College                                       
2323 W. 14th Street, Tempe, AZ 85281

(480) 517-8000      www.riosalado.edu Y/Y Provides curriculum, instruction & training programs; Currently incarcerated 
people can take college correspondence within prison by going through the 
educational department within the prison 

Arizona Women's Education & Employment, Inc.
 EDUCATION, TRAINING & WORKFORCE SERVICES 

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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ABIL
5025 E. Washington St., Suite #200, Phoenix, AZ

(602) 256-2245 www.abil.org Y/Y Provides services for the elderly  who are disabled including socialization, 
independent living skills, employment services and home modification programs; 
Hours:  M-F, 8am-5pm   

Adult Protective Services for Arizona
1990 W. Camelback Suite 302 Phoenix, AZ

1 (877) 767-2385      https://www.azdes.gov/
aaa/programs/aps/defa

ult.asp

Y/Y Investigate reports of abuse, neglect and exploitation for adults 18 and over

Area Agency on Aging & Senior Help Line Hotline Numbers:  
(602) 264-4357 or                        
1(888) 264-2258          

Main Line:               
(602) 264-2255

www.aaaphx.org Y/Y Senior Adult Independent Living program (SAIL) home delivered meals, personal 
care, bathing and grooming, cleaning and laundry for seniors over 60 and 
homebound; Persons with disabilities from 18-59 are also eligible for SAIL; 
Eldervention for counseling and education who have depression; Benefits 
assistance (medicare, social security and ACCCHS),  Ombudsman help those in 
nursing homes to have quality of care; Refugee program for seniors;  Respite 
program for caregivers 8 hours per week; Independent care, Adult Protective 
Services & Legal Services                                

Arizona Women's Education & Employment, Inc.
 ELDERLY RESOURCES

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010

http://www.abil.org
https://www.azdes.gov/
http://www.aaaphx.org
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All Saints Catholic Newman Center
230 E. University Dr.  Tempe, AZ  85281                                                      

(480) 967-7823 www.newman-asu.org Y/Y Offers welcoming atmosphere for all participants; Positive social activities and 
workshop opportunities are available; Volunteers from the Newman Center work 
with AWEE programs

Central Christian Church of the East Valley                                                    
933 N. Lindsay St., Mesa, AZ   

(480) 924-4946        x 
364

www.cccev.com/ Y/Y Prison ministry with several partners; Prison coaltion; Worship services and 
welcoming community 

City of Grace Church & Ministries (formerly Word of Grace 
Chuch and Ministries, Inc.)                                                                   
655 E. University Dr., Mesa, AZ 85203                                                                              
9610 E. Cactus Road, Scottsdale, AZ 85260

(480) 464-3916 www.cityofgrace.com Y/Y Mesa Campus Sat. & Sunday services, Spanish service at 11:30am; Scottsdale 
campus various Sunday services; Programming includes:                                                                                                                                                                                                          
Celebrate Recovery - a ministry to help people become free from addiction, 
compulsions and dysfunctional behaviors

Deseret Industries sponsored by The Church of Jesus Christ of 
Latter-day Saints                                                                                                          
8030 North 27th Ave. Phoenix, AZ 85051                                                                 
1020 W. Broadway Mesa, AZ 85210

(602) 995-8822 or 
(480) 964-8783

www.providentliving.org Case-by-case/Y Nonprofit, vocational rehabilitation facility and a thrift store; For vocational 
rehabilitation services, violent offenders must have two years of stability within 
the community  

Desert Rose Church
445  W. Olive Road Glendale, AZ.  85021                                                            

(602) 993-5353 www.drcconline.org Y/Y All participants are welcome to attend services on Wednesdays & Sundays; 
$7.50 book available for all participants titled "You Are Who God Says You Are" 
to help women move beyond their past; Prison minisitry called "Mountains 
Moving Faith" at the Women's Federal Prison Camp; Pre-release support groups 
for men while in prison; Bible study degree for AA's, BA's and MA's in Theology 
under Gateway International Bible Institutes  

Valley Christian Centers                                                              
1326 W. Hadley St., Phoenix, AZ  85007                                                            

(602) 258-5163 Inactive Y/Y Offering food boxes on Wednesdays for people within 5 surrounding zip codes - 
bring picture ID; Hygenie supplies, youth summer camp programs, computer lab 
& summer reading class also offered 

Arizona Women's Education & Employment, Inc.
FAITH BASED/CHURCHES 

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010

http://www.newman-asu.org
http://www.cccev.com/
http://www.cityofgrace.com
http://www.providentliving.org
http://www.drcconline.org
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Arizona Community Action Association                                         
2700 N. 3rd St Suite 3040 Phoenix, AZ 85004

(602) 604-0640 http://azcaa.org/ Y/Y Publishes the People's Info Guide; promotes economic self-sufficiency for low 
income people through several member agencies and provides information about 
where to get help

Arizona Self Help Website
(a project of AZ Community Action Association)

(602) 604-0640 www.arizonaselfhelp.org/ Y/Y Prescreening for 19 programs to determine if you qualify for housing & utility 
resources, child & family resources, health care,  food & nutrition resources, 
financial benefits, or senior & disabled services.  English & Spanish languages 
accessible.

Arizona Public Service (APS)                                                  
Energy Support Program + Low Income Assistance 
Programs

(602) 371-7171 
customer service

www.aps.com Y/Y Provide assistance to low-income customers and promote conservation and wise 
use of electric energy; offers a discounts and avenues of assistance; If individual 
has electrically operated medical equipment call (602) 371-6884  

Community Information & Referral Dial 2-1-1 or                      
1-888-826-9790

www.informationandreferral.  
org

Y/Y Referral site for all social service needs 

Home Energy Assistance Fund                                          
2700 N. 3rd St., Suite 3040                                                                                   
Phoenix, AZ  85004

(602) 604-0640 www.homeenergyfund.org N/A Helps Arizona families meet basic energy needs and move toward economic 
stability.  Provides energy assistance to financially struggling households.

IRS/Taxes  1(800) 829-1040 
option 1 

www.irs.gov/pub/irs-
pdf/p3211m.pdf

Y/Y Earned income tax credit; Many ex-offenders will qualify and receive money back 
on their taxes in their first year of release

Maricopa County Public Health (602) 506-6900 www.maricopa.gov 
/public_health /community

Y/Y Programs for adults, teens, children; Links for all programs within the public 
health department; WIC, Tabacco cessation, Nutrition

Magellan (formerly Value Options) 1(800) 564-5465 http://magellanofaz.com/ Y/Y State mental health program

SRP Economy Price Plan (602) 236-8888 www.srpnet.com Y/Y (EPP) Economy price program based on their income level and number of people 
in the household  

Arizona Council of Compulsive Gambling, Inc. 1 (800) 777-7207 www.azccg.org Y/Y Education & referral for gambling problems (prevention & identification)
Center for Disease Control and Prevention                                                                  
General health information hotline

1(800) 232-4636 (24 
hours, 7 days a 

week) 

www.cdc.gov Y/Y Science based health information and topics of all kinds including sexually 
transmitted diseases, HIV/AIDS, emergency preparedness and response, 
cancer, diabetes, nutrition and physical activities, tabacco illness, injury 
prevention, adolescent health, TB, birth defects, developmental disabilities 
(Autism, Feta alcohol syndrome and early hearing defect detection), 
environmental health, Hepatitis 

CONTACS                                                                               
(COmmunity NeTwork for ACcessing Shelter)                             
Operated by Community Information & Referral

(602) 263-8900            
(800) 799-7739

www.cir.org Y/Y Shelter hotline number; provides 24-hr bilingual information about available beds 
in 70 emergency shelters & transitional housing for victims of domestic violence 
& homelessness (Maricopa County only)

Poison Control 1(800) 222-1222 www.poisonprevention.org   Y/Y Promote safety from unintentional poisonings; information on treatment for 
poisoning

Arizona Women's Education & Employment, Inc.
GENERAL RESOURCES

HOTLINES

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Arizona Health Care Cost Containment System (AHCCCS)                                                                               
(No address b/c general public do not go to an AHCCCS office b/c 
need to go to a DES office) 

(602) 417-7000               
(602) 542-9935        

www.ahcccs.state.az.us Y/Y Only call if already eligible for AHCCCS, first must call DES to determine eligibility; 
Eligibilty soley based on income and cooperation of application process and not on 
criminal background 

Arizona Physicians IPA Welfare Plan for Adults and Children - 
SAMPLE HEALTH INSURANCE PLAN THROUGH AHCCCS - A 
GOOD HEALTH PLAN BUT CLIENTS CHOOSE THE PLAN BASED 
ON THEIR NEEDS 

1 (800) 348-4058 www.myapipa.com Y/Y AHCCCS health insurance plan a person can choose for adults and children; 
Wellness and prevention department (1-888-664-2777) for members on IPA to make 
sure getting preventative check-ups; For IPA customer service number 1-800-348-
4058     

East Valley Vaccination & Examination Center (EVVAX) 
110 S. Mesa Drive Suite 2 Mesa AZ 85210

(480) 833-0554 www.evvax.com Y/Y Immunizations for routine shots ($15 for children), Sports Physicals, Urgent Care for 
under/uninsured; drug screening; TB testing 

HealthCare Connect (602) 288-7564 www.healthcareconnect.org N/A Bridge to affordable healthcare; On-line prescreening + applications for low and no-
cost health insurance; Limited financial assistance with special out-of-pocket costs; 
Offers expedited enrolllment into AHCCCS and other health insurance programs for 
individuals and family members

Hotline:  Center for Disease Control and Prevention -General 
Heatlh Information Hotline 

1(800) 232-4636      
(24 hours, 7 days a 
week + holidays) 

www.cdc.gov Y/Y Referrals to agencies for assistance; Science based health information and topics of 
all kinds including sexually transmitted diseases, HIV/AIDS, emergency preparedness 
and response, cancer, diabetes, nutrition and physical activities, tobacco illness, injury 
prevention, adolescent health, TB, birth defects, developmental disabilities (Autism, 
Feta alcohol syndrome and early hearing defect detection), environmental health, 
Hepatitis 

Hotline:  Family Planning 1 (800) 325-8401 www.ahccs.state.az.us

Hotline:  Federal Emergency Services (FES)  (for people that 
cannot verify citizenship or immigration)

1 (800) 352-8401 www.ahccs.state.az.us

Hotline:  National Association of Free Clinics (free health care for 
individuals without insurance)

(703-647-7427 www.freeclinics.us

Hotline:  Health Coverage Tax Credit  1 (866) 629-HCTC www.irs.gov

Hotline:  Partnership for Prescription Assistance 1 (888) 477-2669 www.pparx.org

Hotline:  U.S. Uninsured Help Hotline  1 (800) 234-1317 coverageforall.org

Lions Foundation Sight and Hearing                                                         
Various locations (i.e., 3427 N. 32nd St., Phoenix)

(602) 244-9758     
(602) 954-1723

www.lionsfoundationarizona.org Y/Y Assistance with low cost eye glasses, surgery for sight and hearing, and hearing aids

Arizona Women's Education & Employment, Inc.
HEALTH SERVICES 

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed.
Updated April 30, 2010
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Arizona Women's Education & Employment, Inc.
HEALTH SERVICES 

Maricopa County Dept. of Public Health (602) 506-6900 www.wearepublichealth.org Y/Y Provide adult immunizations, foreign travel immunizations, child immunications, STD, 
HIV, TB testing; Refugee clinic, WIC locations throughout the valley, healthcare for the 
homeless, MC office of vital registration, healthy start facility to assist mothers with 
information about how to take care of your children. Fees depend on program - child 
immunizations are FREE.     

Mission of Mercy Clinic (602) 486-7798 N/A Y/Y Every Tuesday 1-6 pm or Thursday from 9am -2pm, Free Medical, Free prescription 
drugs

Mountain Park Health Center                                                          
2702 N. 3rd Street, #4020 Phoenix, AZ 85004 

(602) 243-7277 www.mountainparkhealth.org Y/Y Free Immunizations, Preventative Dental Services, Vision & Hearing tests, HIV testing, 
Well women checks, Behavioral health counseling; Works w/individuals w/out 
insurance & has sliding scale fees

Vision USA (800) 766-4466 www.aoa.org/visionusa.xml 7 am - 7 pm CST Mon - Fri to apply for basic eye health & vision care services free of 
charge to uninsured low-income qualified individuals

The Wellcare Foundation                                                             55 E. 
Lexington Ave Phoenix, AZ 85012 + Offices in Gilbert, Tempe, The 
Fresh Start Women's Resource Center & the Stuart Branch Boys 
& Girls Club in Maryvale  

(602) 263-7619 www.wellcarefoundation.org/ Y/Y The WellCare Foundation has helped single, working mothers and their children get 
healthy and stay healthy by providing the highest level of care possible at no cost to 
those we serve.  For individuals not on AHCCCS or who cannot afford insurance.  

Care Directions (Area Agency on Aging)                                     1366 
E. Thomas Rd. Suite 200 Phoenix AZ, 85014  

(602) 264-2273 www.aaaphx.org Y/Y Comprehensive case management for anyone (all ages) diagnosed with HIV/AIDS 
also have testing available

Soutwest Center for HIV/AIDS (formerly Body Positive)

1144 E. McDowell Road Suite 200, Phoenix, AZ 85006

(602) 307-5330 www.swhiv.org Y/Y FREE rapid HIV testing (results in 30 minutes); HIV support & education; advocacy, 
respite & childcare, on-site vitamin & herb shop, naturopathic & homeopathic 
medicine, nutritional consultants

HIV/AIDS Services                                                                McDowell  
Health Care Center                                                                                          
1144 E. McDowell Road, Phoenix, AZ.  85006

(602) 344-6500 http://www.mihs.org/ourfacility/mcdowell
.html 

Y/Y Persons with HIV/AIDS receive ongoing medical care, oral health, nutritional, and 
psychosocial services; Co-case management and support groups offered free of 
charge     

Phoenix Shanti Group                                                                          
2345 W. Glendale Ave. Phoenix, Az.  85021

(602) 279-0008 www.shantiaz.org Y/Y Housing, education, behavioral health and direct client services to people living with 
HIV/AIDS; Second Chances store for retail gifts & accessories

HIV/AIDS SERVICES 

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed.
Updated April 30, 2010
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Alternate Living for Men & Women  
706 W. 8th Street, Mesa, AZ  85201 + Various houses in Mesa

(602) 339-2087 N/A N/Y Halfway houses for Women & Men (non-coed)

Andre House (602) 252-9023 N/A case by case Small men's and women's house for shelter; Catholic environment, but all faiths 
welcome; Dinner served every night in a friendly community setting, 

Community Network for Accessing Shelter (CONTACS) (602) 263-8900       
1(800) 799-7739

N/A Y/Y Housing hotline number

Crossroads for Men                                                                            
1845 E. Octotillo, Phoenix, AZ 85016

(602) 279-2585 www.thecrossroadsinc.org Y/Y Halfway house

Crossroads for Women                                                                         
1632 E. Flower, Phoenix, AZ 

(602) 274-0730 www.thecrossroadsinc.org Y/Y Halfway house

Dignity House
Phoenix, AZ 

(602) 997-6105 N/A case by case Housing; Female prostitution diversion program

Foundations for New Beginning (Female)
250 E. Vince Circle, Mesa, AZ 85210

(480) 964-5653 N/A Y/Y Halfway house

Helping Hands (Casa de Paz, Sahuaro)                                                                  
1530 E. Sahuaro Dr., Phoenix, AZ 85020-6400

(602) 216-7936 www.helpinghandsaz. org NV, case by case Providing affordable housing and supportive services for working poor families; 
Apartment building accepting women and children and women with felonies; Two 40 
bedroom apartments and a full-time program services coordinator; HH pays for 
portion of rent; Mother must have a source of income 

Home Base Youth Services                                                                                                          
931 E. Devonshire St. Phoenix, AZ  85014 

(602) 263-7773   
(602) 254-7777

www.hbys.org NV only Street outreach, Mobile Medical Outreach, Employment & Life Skills Training, 
Substance Abuse & Mental Health Care, Resource Center, Transitional Living 
program & Independent Living Program

La Mesita Family Shelter                                                                                                    
2254 W. Main St., Mesa, AZ 85201 + DV Shelter

(480) 834-8723 www.turnanewleaf.org NV accepted                  Case 
by Case w/ violent offenders                       

DV Shelter; La Mesita Family shelter with at least one adult and one minor age 
child; Can be on probation; Capable of full-time employment; Case management, 
basic needs, shelter and bus vouchers provided; Must come in through any of the 
East Valley CAP offices (Mesa, Guadalupe, Chandler, Tempe, Scottsdale and 
Gilbert) 

NAFI (NEW AZ FAMILY, INC.)  various locations based on housing 
program

(602) 553-7300 www.newazfamily.org           Contact Facility Residental & out-patient treatment programs for low-income adults who are 
mentally ill or chemically dependent; Permanent housing for people with SMI and 
substance abuse concerns; Housing & substance abuse treatment; Housing and 
substance abuse recovery for women and children that gives priority to pregnant 
women, post-partum and HIV diagnosed women  

Native American Connections
4520 N. Central Ave., Phoenix, AZ

Stepping Stones of Hope
4000 N. 7th St., Suite 108 Phoenix, AZ  85014 

Guiding Star
3224 E. Van Buren, Phoenix, AZ  85008   

  (602) 254-3247   
(602) 264-7520 (602) 

274-0864

www.nativeconnections. org NV only Non-violent felonies, person must be homeless or have a disability (history of 
substance abuse/completed a drug or alcohol program), Men, women and children 
are welcome, transitional housing, senior living 

Arizona Women's Education & Employment, Inc.
HALFWAY/TRANSITIONAL HOUSING 

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Arizona Women's Education & Employment, Inc.
HALFWAY/TRANSITIONAL HOUSING 

Save the Family Foundation of Arizona
450 W. 4th Place, Mesa, AZ 85201              

(480) 898-0228 www.savethefamily.org Case by case Relapse prevention/after care groups                                                                      
Transitional housing                                                                                                            
Legal Services                                                                                                                      
Vocational training                                                                                                             
Financial support                                                                                                                   
Career preparation/career advancement/career coaching

U.M.O.M. -United Methodist Outreach Ministries 3333 E. Van Buren 
St., Phoenix, AZ 85008

(602) 275-7852 www.umom.org          Contact Facility UMOM provides transitional housing for single women to include a private, furnished 
room and bath for $200/month, three meals per day in dining room, secure, gated 
campus with staff on duty 24 hours/7 days and laundry facilities.  Supportive 
services include co-case management, clothing bank, adult education and 
employment classes, computer lab with instruction, Parents Anonymous groups, 
health assessments and wellness education and treatment referral and monitoring.

Affordale Housing Centers of America, Arizona       1018 W. 
Roosevelt, Phoenix, AZ  85007

(602) 253-1111  www.ahcoa.org Y/Y Assist low- and moderate-income individuals and families to obtain and keep 
affordable, stable, safe, and decent housing in their communities. AHCOA  
accomplishes this through home ownership education and counseling, access to 
finance, housing development, and advocacy.

Community Housing Partnership
609 N. 9th St.  Phoenix, AZ  85006

(602) 253-6905 No website Y/Y Central and downtown duplexes and apartments; 1-2 bedrooms available with low 
monthly rates ($350-500); No waiting list; Single persons or families must have an 
specific income fom SSI, SSD or full-time employment; Call for phone screening  

Community Services of Arizona (CAP offices) (480) 963-4321 x 200        www.csaz.org/contact-us.html Contact Facility Assistance with housing, apartments, home ownership programs, case 
management & emergency assistance

City of Phoenix, Section 8 Housing (602) 261-8035 (602) 
534-1974 

www.phoenix.gov Y/Y Home ownership and rental programs for scattered homes throughout city of 
Phoenix; Waiting list

Valley King Apartment Locating Service                    (locations 
throughout the valley) 

     (602) 375-9959     
(602) 487-2216 

www.azvalleyking.com NV, some V,  but no sex 
offenders

Properties include apartments, townhouses, duplexes, and homes; Must be gainfully 
employed; One time fee of $10 for pre-screen credit history and background check

OWNERSHIP/RENTALS

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Maricopa County of Public Health, Office of Vital Registration                                                  (602) 506-6800 N/A Y/Y Birth, Death & Paternity Certificates 

Paz De Cristo
424 W. Broadway Rd., Mesa, AZ 85210

(480) 464-2370 www.pazdecristo.org Y/Y Empowerment programs (Financial assistance with Birth certificates & ID's 
(drivers licenses)  

Social Security Administration                                                        
16241 N. Tatum Blvd., Phoenix, AZ 85032

(800) 772-1213 www.ssa.gov Y/Y SS card; Apply for disability, medicare, etc. call or go online for additional offices 
and information

Arizona Women's Education & Employment, Inc.
IDENTIFICATION 

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Arizona Center for Disability Law
3839 N. 3rd St., #209, Phoenix, AZ 85012

(602) 274-6287 http://www.acdl.com Contact Facilty Legal Assistance related to disability law

Arizona Law Help Website 1(866) 637-5341 www.AZLAWHELP.ORG Y/Y All categories of general law information:  landlord/tenant rights, probate,  criminal, 
housing law information, etc.

Arizona Voice for Crime Victims (480) 600-2661 www.voiceforvictims.org Y/Y Information for Crime Victims

ASU Homeless Legal Assistance Program (480) 965-3319 N/A Contact Facilty Legal Assistance for homeless persons (may be in a shelter)

Community Legal Services/ Central (602) 258-3434 no website Contact Facilty Low cost legal assistance

Community Legal Services/ Mesa (480) 833-1442 no website Contact Facilty Low cost legal assistance

Fresh Start Women's Foundation
1130 E. McDowell Rd., Phoenix, AZ 85006

(602) 252-8494 www.wehelpwomen.com Y/Y WOMEN ONLY. FREE thirty (30) minute consultation with the Fresh Start attorney.
Legal workshops and clinics available as well as one-on-one help from the legal
assistant with legal paperwork. 

Maricopa County Bar Lawyer Referral Service                                                 
303 E. Palm Ln., Phoenix, AZ 85004

(602) 257-4434 www.maricopabar.org Y/Y Provides a 30-minute consultation with an attorney for a fee.

Arizona Women's Education & Employment, Inc.
LEGAL SERVICES 

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Carl T. Hayden VA Medical Center
650 E. Indian School Rd., Bldg 4, Phoenix, AZ 85012

(602) 277-5551 
ext.7640

http://www.phoenix.med.va.gov/health_svcs/s
ac.htm

Y/Y Homeless clinic & employment services for Veterans; Assistance w/ substance 
abuse treatment, and persons with  co-occurring mental and substance abuse 
disorders

Center for Behavioral Health Phoenix, Inc.                                                              
1501 E. Washington St., Phoenix, AZ 85034

(602) 253-6553 www.centerforbehavioralhealth.com Y/Y Outpatient clinics treating addiction with focus on opiates; women & children with 
substance abuse; HIV; gambling; domestic violence

Central Counseling and Education Services                                          
49 E. Thomas Rd., #108, Phoenix, AZ 85012

(602) 235-9237 N/A Y/Y Substance abuse treatment services

CHEEERS (3 E's) (formerly Survivors United)                                                                              
1950 W. Heatherbrae Dr. Phoenix, AZ 85015 

(602) 246-7607 www.cheeers.org Y/Y Must be in Magellan; Serve continental breakfast M-F &  Two meals served Sat. & 
Sunday; Recovery drop-in center; Recovery groups for dual diagnosis, bi-polar and 
over 40 groups a week going on at all times; Lunch served everyday, dinner on 
Thursday evenings; Recreation (bowling); Reward dollars for volunteer hours to be 
used in their store for food, clothing, toiletries and home items)   

Crisis Line (24 hours)                                                         (602) 222-9444                           
1(800) 631-1314

www.magellanofaz.com Y/Y Any crisis not medically related

Dr. Judy O'Donoghue/ JA Associates                                                                
3910 S. Rural Road, Suite A-1                                                                                      
Tempe, AZ.  85282                                                                   

(480) 894-2425 N/A NV, violent on case by 
case

Trusted counselor working on sliding fee; Individual, family, couples couseling; Grief, 
depression, substance abuse, hypnotherapy, self defeating behaviors, stress 
reduction  

EMPACT Hotline - Crisis prevention and suicide prevention (480) 784-1500 www.empact-spc.com Y/Y For people in crisis for mental health issues; specialty is suicide prevention, phone 
intervention and referrals for Maricopa dispatch team; Handle domestic violence and 
child abuse concerns 

International Foundation for Research & Education on Depression (800) 789-2647 www.ifred.org Y/Y Offers referrals for support for individuals dealing with depression

Jewish Family & Children's Services, diverse locales (480) 820-0825 www.jfcsaz.org Y/Y Counseling, (Adult & Child) , Psychiatric Evaluations, SMI Services

Manic Depressive Association (800) 826-3632 www.ndmda.org Y/Y Provides a variety of resources for those diagnosed with depression or bo-polar 
disorder

Mental Health Association of Arizona (480) 994-4407 www.mhaarizona.org Y/Y Client can call for  Mental Health Referrals; Peer support groups

Mentally Ill Kids in Distress (MIKID)                                                                    
2642 E. Thomas Rd. Phoenix, AZ 85016

(602) 253-1240        
1(800) 35-MIKID

www.mikid.org Y/Y Support groups and other resources for parents of children with psychiatric 
diagnosis; Saturday respite for children ages 3-11

National Alliance on Mental Illness (NAMI)                                                       

5025 E. Washington St. Ste. 112, Phoenix, AZ 85034

(602) 244-8166 www.nami.org Y/Y Transportation, food, jobs, shelter & housing, some medical services, mental illness 

treatment; Statewide crisis numbers, dial 1
NIMH Anziety Disorders 1(800) 944-9460 livingwithanxiety.com Y/Y Hotline for people that suffer from anxiety and depression

North Phoenix Visions of Hope Center                                                                    
601 W. Hatcher Rd. Ste.# 202, Phoenix, AZ 85021

(602) 404-1555 www.phxhope.org Y/Y Provides supportive services for Adults with S.M.I.                                                            
Program is free if you are Title 19.  Must be self sufficient/functional; Do not medicate 
or keep track of medications; Recovery, Education & Wellness Center                                                                 

Arizona Women's Education & Employment, Inc.
MENTAL HEALTH

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Arizona Women's Education & Employment, Inc.
MENTAL HEALTH

Office of Human Rights (for SMI)                                                                                       
150 N. 18th Avenue, Suite 210, Phoenix, AZ  85007                                   

(602) 364-4584 www.azdhs.gov Case by case /Y Free service, must be SMI (seriously mentally ill) & in Magellan or any of the RBHA's 
(regional behavioral health authorities); Help people understand their rights; 
Education programs @ advocacy; Special assistance with housing, medication, 
counseling, stakeholders & service planning;  Advocate for discharge to least 
restrictive environments 

Recovery Innovations                                                                                                   
2701 N. 16th St. Suite 316, Phoenix, AZ 85006                                    

(602) 650-1212 www.recoveryinnovations.org NV only For people with substance abuse and mental illness; 4 programs: 1) Circle of Friends 
for people who are SMI or have general mental health concerns, 2) Wellness City, 3) 
Recovery education (class credits possible, 4) Community building; Call for eligibilty 
information

Southwest Behavioral Health Services, Inc.
1112 E. Washington St., Phoenix, AZ 85034

(602) 265-8338 www.sbhservices.org Y/Y Now offering 24 hour crisis hotline; Homeless seriously mentally ill, Hygiene  bags 
(socks, shoes, misc., will transport to safe haven, case management, psychiatric 
services, assistance with shelter, referral for medical and other benefit services, 
transportation services

S.T.A.R. (Stand Together And Recover)                                                                                                    
Three locations in Avondale, Mesa & Phoenix 

Avondale-              
(623) 882-8463,           

Mesa -                 
(480) 649-3642,                      

Phoenix -                    
(602) 685-1295

www.thestarcenters.org Y/Y Referred by Magellan - must be SMI (Title 19); Serve breakfast & lunch for those 
attending meetings; Group meetings include:  weight management, double trouble in 
recovery & open group for any present concerns; Participants receive STAR dollars 
to use in the store for food & clothing; Transport people to and from their homes 
within 5 mile radius  

Terros Inc.                                                                                                 
Five locations throughout the valley

(602) 685-6000 www.terros.org Y/Y Mental Health and Substance abuse services, Subsance abuse treatment-
Detoxification, Outpatient, Partial Hospitalization/day treatment

Triple R Warm Line - Focusing on Recovery, Rehabilitation and 
Renewal                                                             

(602) 347-1100 www.trbh.org Y/Y Call to talk to people, when needed after hours; Open Mon-Saturday from 5-9pm, 
closed Sundays. No reports done and nothing repeated; Intermediate suicide line; 
Someone can call if having a bad night or needs companionship (male or female) - 
personnel are trained with appropriate boundaries   

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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ONE STOP CENTERS

Organization Referral                                
Number
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Violent & Non-

violent 
Offenders?

 Description of Services

Arizona Call-A-Teen (ACYR)                                                                                              
649 N. 6th Avenue Phoenix, AZ 85003

(602) 252-6721 www.azcallateen.k12.az.us/ Case-by-Case

Arizona Industries for the Blind (AIB) One-Stop                                                     
3013 W. Lincoln St. Phoenix, AZ 85009

(602) 269-5131 www.azdes.gov/esa/onestop.
asp

Y/Y

Chandler - Goodwill Industries of Central Arizona                                                                   
930 N. Alma School Rd. (Alma School & Ray Road)

(480) 792-6924 www.azdes.gov/esa/onestop.
asp

Y/Y

Maricopa Workforce Connection/                              Gilbert Career 
Center
735 N. Gilbert Rd. Suite 134 Gilbert, AZ 85234

(480) 497-0350 www.azdes.gov/esa/onestop.
asp

Y/Y

Mesa Job Service (Limited Access)                                                                                                
163 N. Dobson Road, Mesa, AZ 85201 

(480) 962-7678 www.azdes.gov/esa/onestop.
asp

Y/Y

Phoenix - North                                                                                                                    
9801 N. 7th St., Phoenix, AZ 85020                                             

(602) 861-0208 www.azdes.gov/esa/onestop.asp Y/Y

Phoenix - West
3406 N. 51st Ave Phoenix, AZ 85031

(623) 247-3304 www.azdes.gov/esa/onestop.
asp

Y/Y

Tempe - Goodwill Industries of Central Arizona                                                                                                       
3122 S. McClintock Dr., Tempe, AZ 

(480) 755-4092 www.azdes.gov/esa/onestop.
asp

Y/Y

Vista del Camino One Stop Center
7375 E. 2nd St Scottsdale, AZ 85251

(480) 312-2323 www.azdes.gov/esa/onestop.
asp

Y/Y

Maricopa Workforce Connections/                                                            
West Valley Career Center (formerly on Peoria Ave.)                                              
1840 N. 95th Ave Suite 160 Phoenix, AZ 85037

(602) 372-4200 www.azdes.gov/esa/onestop.
asp 

Y/Y

A main feature of Title I of the Workforce Investment Act (WIA) of 1998 is the 
creation of a one-stop customer delivery system. Through this system, 
customers can access a broad range of employment-related and training 
services at a single point-of-entry.  One-Stop Centers in Arizona are defined in 
the following ways:

1) Comprehensive Center –The basic services of the partner programs are 
available on site. This includes co-location of most staff from these programs.                                                                                                            
                                                                                                                                                    
2) Affiliate Site – Most of the basic services of the required partners are available 
on site. Also referred to locally as Satellite Locations, these can be facilities 
operated by one program but with other partner staff on site. 

3) Electronic Access Location – These are self-service locations where people 
can use equipment (i.e., computers, printers, faxes, etc.) to assist them in 
securing employment. 

Arizona Women's Education & Employment, Inc.

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Children's Information Center, WIC, Baby Arizona, and Pregnancy 
and Breastfeeding Hotline

(800) 232-1676 http://www.azdhs.gov/phs/owch/hot_l
ine.htm 

Y/Y

Community Bridges Inc.                                                                     
554 S. Bellview Mesa, AZ 85204                                                                                                                                  

(480) 461-1711 www.communitybridgesaz.org Case by case

Crisis Pregnancy Centers of Greater Phoenix (602) 393-7501 www.choices-az.org Y/Y

East Valley Family Resource Center (a project of Child Crisis Center)
170 W. University Dr., Mesa AZ 

(480) 834-9424  www.childcrisis.org/frc Y/Y

First Way of Maricopa County                                                           
333 E. McDowell Rd., Phoenix AZ 85004 

(602) 261-7522 www.1stway.net Y/Y

Learn to Earn                                                                                                                                                   
Life Choices Women's Clinic - 2 Clinics:                                                                                      
9303 N. 7th St., #4, Phoenix, AZ 85020 &                                                                             
3516 W. McDowell, Phoenix, AZ. 85009

(602) 305-5100 www.lcwcaz.org Y/Y

Maggie's Place (multiple valley locations &                                                                                             
out-of-state locations)

(602) 257-4648 www.maggiesplace.org No DV charges

Native American Community Health Center                                      
4520 N. Central Avenue, 3rd floor                                                           
Phoenix, AZ 85012

602-279-5262 www.nativehealthphoenix.org Y/Y

Hope Women's Center/Crisis Pregnancy Center                                                                            
252 N. Ironwood Dr.  (Apache Junction)

(480) 983-4673 hopewomenscenter.org Y/Y

St. Mary's Food Bank (for Babies) (602) 352-3640 www.firstfoodbank.org Y/Y

The Valley Christian Centers (basic needs)                                                            
1326 W. Hadley St., Phoenix, AZ 

(602) 258-5163 www.vccenters.org Y/Y

Women-Infant-Children (WIC) 1 (800) 252-5942 www.azwic.gov Y/Y

Arizona Women's Education & Employment, Inc.
PREGNANCY/BABY/MATERNITY

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Child Health Services Hotline

Center for Hope (Inpatient/Intense treatment up to 1 year for pregnant women and 
children up to age of four years old); In-patient housing for pregnant women with 
substance abuse concerns; No charge for stay - women are assisted with getting on 
AHCCCS; Assist with placement into a recovery home   

Assistance with maternity, baby clothing, and other needs for expectant mothers; 
Free pregnancy testing & ultra sounds
Programs & services to parents; Offers a 3 day Newborn Baby Care class for 
parents of infants age 1 and under; Offers wide varieties of parenting classes & 
workshops (listed on website)
Provide maternity and baby clothes to those in need; education & assistance to 
pregnant women
Classes on various subjects, Thursdays 9am (English) & 10am (Spanish);  
Attendees earn points toward diapers, baby or maternity clothing;  

Free housing & transitional housing programs for pregnant moms; Shelter, food, 
clothing, diapers, baby needs; Resources to needed programs; Budgeting savings 
plan; Weekly support groups
WIC; Assist with signing up on AHCCCS, TANF, or food stamps; Sliding scale fees; 
Health Start - teach young mothers about how to be a mother at young age, provide  
clothes for the children and have a pregnancy clinic
Free services; Assistance w/unplanned pregnancy, drug/alcohol abuse, domestic 
abuse, homelessness, prostitution or rape. Trained lay-counselors offering love &  
hope to women who are hurting. Goal to assist women emotionally, physically and 
spiritually.  Teach nutrition, self-esteem, Obgyn services, pre-natal testing, children's 
& women's clothes; Dedicated to the sanctity of human life.

Food boxes specifically made for babies include formula, diapers, baby cereal, fruit 
juice, and various types of baby food; Diaper program
Basic needs program includes food boxes, hygiene boxes, clothing, baby boxes 
w/diapers and formula

Provides residents with nutritious foods, nutrition education and referrals.  
WIC serves pregnant, breastfeeding & postpartum women, infants & 
children under age five. 

Arizona Women's Education & Employment, Inc.

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Advocates for the Disabled
650 N 2nd Ave. Phoenix, AZ 85003

(602) 212-2600 www.advocatesforthedisabled.org Y/Y

Arizona Center for the Blind and Visually Impaired                           
3100 E. Roosevelt, Phoenix, AZ  85008

(602) 273-7411 www.acbvi.org case by case

Arizona Center for Disability Law
3839 N. 3rd St., #209, Phoenix, AZ 85012

(602) 274-6287 www.azdisabilitylaw.org Y/Y

Arizona Dental Association of Arizona (Dental Referrals)                                                                                   
3193 N. Drinkwater Blvd. Scottsdale, AZ 85251

(480) 344-5777 www.azda.org Y/Y

Ear Foundation of Arizona                                                                                                  
668 N. 44th St., #300, Phoenix, AZ 85008

(602) 685-1050 www.earfoundationaz.com

Raising Special Kids                                                                               
5025 E. Washington St., Suite #204, Phoenix, AZ  85034

(602) 242-4366           
1 (800) 237-3007

www.raisingspecialkids.org Y/Y

Arizona Women's Education & Employment, Inc.
SPECIAL NEEDS

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Helps to ensure that all disabled individuals have the resources necessary to
promote their well-being and self-sufficiency
Adults who are legally blind or visually impaired; Assistive technology (i.e., braille 
notetakers, computer screen access, etc.); Physical impairment (voice dictate, etc.);  
Counseling and social work for families and couples; Mobility training; Assist with 
daily living, activiites and typing within client's home

Legal Assistance related to disability law

Donated Dental Services for Kids and Adults for special needs or people waiting for 
a transplant 

Hearing Resources for low income kids, newborn hearing screening programs and 
hearing aids for adults 
Parent training and information center to provide support for parents with special 
needs and disabilities; Parent-to-parent matching system with veteran parent and 
new parent; Workshops and seminars through US Dept. of Education to provide 
information for families and professionals to work collaboratively based on public 
laws to work that help children with disabilities function within schools 

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Access to Recovery                                                                          
Governor's Office for Children, Youth & Families (GOCYF) 

(602) 542-4043 www.atr.samhsa.gov Y/Y Outpatient Behavioral Health Clinic

Addictions Resources, Inc.                                                                       
4337 W. Indian School Rd., #107, Phoenix, AZ 85031

(602) 233-9401 Y/Y Substance abuse treatment, Methadone Maintenance; M-F 4:30-11:00am, 
Open Saturday

Al Anon/Ala Teen Support Groups (602) 249-1257 www.al-anon-az.org Y/Y Provides information for support groups for teens and people whose family 
members have substance abuse concerns

Alcoholics Anonymous (602) 264-1341 www.aaphoenix.org Y/Y Support groups for recovering alcoholics

Assisted Recovery Centers of America                                               
1000 E. Indian School Rd., Ste B, Phoenix, AZ 85014

(602) 264-7897 http://www.assistedrecovery.c
om

Substance abuse trearment, Gays and Lesbians, DUI/DWI offenders

Carl T. Hayden VA Medical Center                                                      
650 E. Indian School Rd., Bldg 4, Phoenix, AZ 85012

(602) 277-5551 
ext.7640

http://www.phoenix.med.va.go
v/health_svcs/sac.htm

Substance abuse treatment, persons with co-occurring mental and substance 
abuse disorders

Casa De Amigas                                                                                  
1645 W. Colter Phoenix, AZ 85015

(602) 265-9987 www.casadeamigas.org Y/Y 30 day rehab for women in recovery from alcohol and drugs; Don't work stay in 
the rehab facility; Counseling; Groups of all kinds (self-esteem, triggers) 

Chicanos Por La Causa CPLC/Corazon                                                                        
3639 W. Lincoln Ave., Phoenix, AZ 85009

(602) 233-9747 http://www.cplc.org Substance abuse treatment services, residential short-term treatment (30 days 
or less)  Spanish services available

Cocaine Anonymous (602) 279-3838 www.ca.org Y/Y Self-help for recovering addicts; Call for updated meetings & times

Community Bridges Inc.,                                                                                                              
Central City Addiction Recovery Center                                                                                                     
2770 E. Van Buren St., Phoenix, AZ 85008

(602) 273-9999 http://www.communitybridges
az.org

Y/Y Substance abuse treatment services, Detoxification, Outpatient services; East 
valley out patient services, EVAC, Center for Hope (pregnant women and 
children up to age of four years old) 480-461-1711, In-patient housing for 
women for substance abuse; Center for Excellence; No charge - system of 
getting on AHCCCS, assist with placement into a recovery home   

Jewish Family & Children's Services (480) 820-0825 http://www.jfcsaz.org/home.ht
ml

Y/Y Counseling, (Adult & Child) , Psychiatric Evaluations, SMI Services; Call to 
schedule intake appt.; Spanish speakers available

NAFI (NEW AZ FAMILY, INC.)  various locations based on 
housing program

(602) 553-7300 www.newazfamily.org           Contact Facility Residental & out-patient treatment programs for low-income adults who are 
mentally ill or chemically dependent; Permanent housing for people with SMI 
and substance abuse concerns; Housing & substance abuse treatment; 
Housing and substance abuse recovery for women and children that gives 
priority to pregnant women, post-partum and HIV diagnosed women  

Narcotics Anonymous (480) 897-4636 www.na.org Y/Y 24-hour message line; self help recovering addicts

Terros Inc.                                                                                              
3118 E. McDowell Rd., Phoenix, AZ 85008

(602) 685-6000 www.terros.org Y/Y Anger management, counseling, psychiatric services for medication; Dual 
diagnosis; Substance abuse counseling and treatment; Help client to apply for 
AHCCCS (90% of clients on AHCCCS);  Detoxification, Outpatient; If in 
recovery and wanting to stay sober can attend for support  

Valle Del Sol Inc., Various locations                                                                             (602) 258-6797 www.valledelsol.com Y/Y Substance abuse treatment, Methadone Maintenance, Persons w/HIV/AIDS, 
Pregnant/Postpartum women

Arizona Women's Education & Employment, Inc.
SUBSTANCE ABUSE RESOURCES

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Link to Various Transportation Assistance                  N/A http://www.hsd.maricopa.gov/sts/Tran
sportation%20Providers.pdf

N/A

Valley Metro                                                                                       
300 N. Cental Ave., Phoenix, AZ 85001

(602) 253-5000 www.valleymetro.org Y/Y

Arizona Women's Education & Employment, Inc.
TRANSPORTATION RESOURCES         

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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 Description of Services

Five full pages worth of transportation options for all types of transportation 
needs including medical appts., discount cab fares, senior & disability 
transportation 

Bus Route & Light Rail Information

Arizona Women's Education & Employment, Inc.

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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DES Contact for Veterans (520) 628-6810 Primary DES contact for veterans searching for jobs or for job development; Main contact:  
Jesus Arrieta (State Vets Manager)

Maricopa Veteran Education (Tempe) (480) 965-3944 Services include:  GED assistance, college prep, VA work study, counseling, career planning 
& computer literacy support

Persian Gulf Hotline 1(800) 749-8387 Hotline for Persian Gulf Veterans

Phoenix VA Medical Center                                                                               
650 E. Indian School Road, Phoenix, AZ 85012  

(602) 277-5551                    www.phoenix.va.gov Main contact:  Penny Miller, Veteran's Justice Outreach Specialist

Veterans Administration Regional Office (Phoenix) (602) 627-2893 Coordinator:  Peggy McClafferty, Women's Veterans' Coordinator; Specializing in issues 
relating to military sexual trauma

Vet Center                                                                                                      
77 E. Weldon Suite 100, Phoenix, AZ 85012

(602) 640-2981 Main contact:  Joe Little, Team Leader

Veterans Integrates Service Network (VISN) #18 (602) 222-2681 Main contact:  Danica (pronounced "dan EET zuh"), Veterans' Integrated Service Re-Entry 
Specialist

Arizona Women's Education & Employment, Inc.
VETERAN SERVICES

Information contained within the Resource Guide has been compiled as a form of assistance and not intended as an endorsement of any program listed. Updated April 30, 2010
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Arizona Call-A-Teen Youth Resources, INC. (ACYR)                                                              
649 N. 6th Avenue Phoenix, AZ 85003

(602) 252-6721 www.azcallateen.k12.az.us/ Case by Case Services include Educational Assistance (i.e., GED prep, tutoring, enrollment 
in Charter H.S., college tuition assistance), Work Readiness Skills 
Assistance (leadership, career decision making, resume development), and 
Career/Skill Enhancement (interships, vocational training, mentoring, and 
work experience)

Association for Supportive Child Care                       
3910 S. Rural Rd., Ste. E, Tempe, AZ 85282

(480) 829-0500 www.asccaz.org Y/Y Provides a "warm-line" for school-age children who are home alone, lonely, 
bored or need homework assistance;  Teaches school age children about 
how to be safe when alone or on the internet 

Home Base Youth Services                                                                                                       
931 E. Devonshire St. Phoenix, AZ  85014 

(602) 263-7773   
(602) 254-7777

www.hbys.org NV only Street outreach, Mobile Medical Outreach, Employment & Life Skills Training, 
Substance Abuse & Mental Health Care, Resource Center, Transitional Living 
program & Independent Living Program

Jewish Family & Children's Services,                                                                                
Diverse locations

(480) 820-0825 www.jfcsaz.org Y/Y Counseling, Substance abuse, Life coaching for transitioning into the 
behavioral health system, Assists teens exiting foster care system

Youthbuild Phoenix (collaboration between ACYR, 
Tumbleweed, City of Phoenix, Phoenix Workforce 
Connections & Maricopa Skills Center)

(602) 238-4334 Case by Case An educational, life skills & leadership program focusing on Green 
Construction.  Earn a GED and/or vocational credentials.  Ages 18-24. 

Arizona Women's Education & Employment, Inc.
YOUTH SERVICES 
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